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ABSTRAK 

 

Penelitian ini bertujuan mengidentifikasi dan menganalisis secara 

komprehensif berbagai penghambat efektivitas belajar matematika siswa di SMP 

Negeri 1 Jebus. Secara khusus, penelitian ini menganalisis bentuk-bentuk 

permasalahan belajar matematika yang dihadapi siswa, mengeksplorasi makna 

pembelajaran matematika bagi kehidupan mereka, serta mengidentifikasi upaya yang 

dilakukan siswa dalam mengatasi permasalahan belajar tersebut. 

Penelitian ini merupakan penelitian kualitatif deskriptif dengan pendekatan 

fenomenologis. Penelitian dilaksanakan di SMP Negeri 1 Jebus pada September 2025 

s.d. Februari 2026. Sampel siswa ditentukan menggunakan teknik purposive sampling 

dan proportionate stratified random sampling dengan rumus Slovin, sehingga 

diperoleh 86 siswa sebagai subjek penelitian serta guru matematika setempat. Data 

dikumpulkan melalui observasi, wawancara, dan dokumentasi, kemudian dianalisis 

menggunakan model Miles dan Huberman. 

Hasil penelitian menunjukkan bahwa permasalahan belajar matematika siswa 

dikelompokkan ke dalam faktor eksternal dan faktor internal. Makna pembelajaran 

matematika bagi siswa dikategorikan sebagai sarana pengambilan keputusan, 

pembentukan karakter, dan pendukung mata pelajaran lain. Dalam pembelajaran, 

sebagian guru mengawalinya dengan cerita kontekstual, sedangkan sebagian lainnya 

tidak. Penyampaian materi cenderung menggunakan pendekatan deduktif dan 

didukung pemanfaatan teknologi digital seperti Google Search, kalkulator, website 

edukasi, GeoGebra, Meta AI, dan YouTube. Berdasarkan observasi, keempat guru 

menerapkan pola pembelajaran yang relatif sama, yaitu menyiapkan dan 

mengondisikan kelas, menyampaikan materi, memberikan tugas individu atau 

kelompok, melakukan pembahasan bersama, dan menutup pembelajaran. Penyampaian 

materi dilakukan melalui presentasi PPT maupun papan tulis. Studi dokumentasi 

menunjukkan bahwa seluruh guru menerapkan model Discovery Learning, pendekatan 

Deep Learning, metode demonstrasi, eksplorasi, diskusi, tanya jawab, dan proyek, serta 

strategi pembelajaran berdiferensiasi yang didukung kemitraan pembelajaran digital 

melalui Google Sheets dan GeoGebra. 

Telaah pustaka dengan penelitian terdahulu. Persamaan dengan penelitian Nur 

Fauziah Siregar (2020) terletak pada fokus faktor psikologis siswa, perbedaannya 

terdapat pada penggunaan metode survei kuantitatif deskriptif. Penelitian Fauziyyah 

Kristanti Monica Dewi dan Hani Pujiastuti (2020) serta Christine K. Ekowati dkk. 

(2021) sama-sama menyoroti kecemasan dan kesulitan belajar matematika siswa SMP, 

tetapi menggunakan analisis statistik kuantitatif. Penelitian ini berfokus pada analisis 

kualitatif terhadap bentuk permasalahan belajar dan upaya mengatasinya. Penelitian 

Mesak Ratuanik dkk. (2021) juga mengidentifikasi faktor penghambat belajar 

matematika, namun menggunakan analisis faktor kuantitatif berbantuan SPSS, 

penelitian ini mengeksplorasi makna pembelajaran secara kualitatif holistik. Penelitian 

Gilda Leonora Fenetiruma dkk. (2024) serta Ari Purwaningsih dan Nayunka Rizani 

Arifah (2025) sama-sama menggunakan pendekatan kualitatif deskriptif, tetapi 

penelitian ini memiliki cakupan yang lebih luas dengan mengeksplorasi fenomena 

psikologis “fatamorgana akademik” dan upaya mandiri siswa dalam ekosistem digital. 
 

Kata Kunci: Permasalahan Belajar, Matematika, SMP Negeri 1 Jebus. 
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ABSTRACT 
 

This study aims to identify and comprehensively analyze various factors that 

hinder the effectiveness of mathematics learning among students at SMP Negeri 1 

Jebus. Specifically, the study examines the forms of mathematics learning problems 

experienced by students, explores the subjective meaning of mathematics learning in 

their lives, and identifies the efforts made by students to overcome these learning 

difficulties. 

This study employed a descriptive qualitative method with a phenomenological 

approach. The research was conducted at SMP Negeri 1 Jebus from September 2025 

to February 2026. Student samples were selected using purposive sampling and 

proportionate stratified random sampling techniques based on the Slovin formula, 

resulting in 86 student participants, along with local mathematics teachers as research 

subjects. Data were collected through observation, interviews, and documentation and 

were analyzed using the Miles and Huberman model. 

The findings indicate that students’ mathematics learning problems can be 

classified into external and internal factors. The meaning of mathematics learning for 

students was categorized as a means of decision-making, character development, and 

support for other subjects. In classroom practice, some teachers began lessons with 

contextual stories, while others did not. The delivery of learning materials 

predominantly employed a deductive approach and was supported by digital 

technologies such as Google Search, calculators, educational websites, GeoGebra, Meta 

AI, and YouTube. Observations revealed that all four teachers implemented relatively 

similar instructional patterns, including preparing and organizing the classroom, 

presenting learning materials, assigning individual or group tasks, conducting joint 

discussions, and closing the lesson. Learning materials were delivered through PowerPoint 

presentations as well as whiteboard explanations. Documentation analysis showed that 

all mathematics teachers implemented the Discovery Learning model, the Deep 

Learning approach, demonstration, exploration, discussion, question-and-answer, and 

project-based methods, as well as differentiated learning strategies supported by 

digital learning partnerships through Google Sheets and GeoGebra. 

A review of previous studies revealed both similarities and differences with the 

present research. The similarity with the study conducted by Nur Fauziah Siregar 

(2020) lies in its focus on students’ psychological factors, while the difference is the use 

of a descriptive quantitative survey method. The studies by Fauziyyah Kristanti Monica 

Dewi and Hani Pujiastuti (2020) and Christine K. Ekowati et al. (2021) similarly examined 

mathematics anxiety and learning difficulties among junior high school students but 

employed quantitative statistical analyses. In contrast, the present study focuses on a 

qualitative analysis of learning problems and students’ efforts to overcome them. Likewise, 

the study by Mesak Ratuanik et al. (2021) identified factors hindering mathematics learning 

but utilized quantitative factor analysis assisted by SPSS, whereas this study explores the 

meaning of learning through a holistic qualitative perspective. Furthermore, the studies by 

Gilda Leonora Fenetiruma et al. (2024) and Ari Purwaningsih and Nayunka Rizani Arifah 

(2025) both employed descriptive qualitative approaches; however, the present study 

has a broader scope by exploring the psychological phenomenon of “academic 

mirage” and students’ independent efforts within a digital learning ecosystem. 
 

Keywords: Learning Problems, Mathematics, SMP Negeri 1 Jebus. 
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